
AppTier is a focused solution and services provider for Enterprise Content Management (ECM). Since 2001, the company has been assisting organizations in 
various industries by providing innovative ECM initiatives and strategies.  Our consultants use successful and proven methodologies to leverage the 
capabilities of the Open Text Content Server ECM Platform®.  In their extensive work with global and enterprise implementations, AppTier professionals have 
demonstrated the ability to blend expertise in all aspects of ECM with an intimate understanding of the business needs to develop an effective partnership 
with our clients.

About 

Successful and innovative approaches to Open Text Content Server® ECM Platform.

AppTier Consulting Services supports the full implementation lifecycle for your Enterprise Content 
Management (ECM) solution.   Our philosophy blends business acumen with expertise in technology. We 
believe the business solution leads the initiative, the solution platform is the enabler, and the business 
process is complemented by workflow--not the other way around. Using this approach, AppTier has 
developed a portfolio of satisfied clients who continue to call on us when they need ECM expertise and 
guidance.

clients
ingredient for success

“We continue to be impressed with the expertise of 
you and your team and look forward to another 
successful implementation. Thank you.”   
       -Upsher-Smith Laboratories

“In my opinion, this project was managed very tightly 
from the beginning and this sets the bar for future 
upgrades. In my experience, I have never seen an 
upgrade process go as smoothly as this one.”
             -Republic Financial Corporation 
 

Administration, support and service assurance by 
experienced professionals.
 
AppTier Managed Services provides system support, 
proactive maintenance and administration for your 
organization’s Open Text ECM solution. We understand 
the vital role that Open Text ECM plays in your daily 
operations and provide this service to assure our 
customers that their solution will be available to serve 
their business needs. The program includes a monitored 
support line, a tracking support site and access to our 
skilled professionals to assure system availability and 
proactive monitoring of your Open Text solution.
 

Realization of an expedited "best of breed" 
solution with experienced support.   

AppTier Hosting provides the assurance of an 
established, maintained solution based on “best of 
breed” Open Text Content Server system architecture, 
taxonomy and workflow processes developed from 
proven deployments in the Life Sciences industry. The 
system is secure yet accessible and, combined with 
our Managed Services offering, provides a turnkey 
solution to your ECM needs. 
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Genentech
Onyx Pharmaceuticals
Upsher-Smith Laboratories
Pacific Life
Gen-Probe
Novartis
Fender
Republic Financial Corporation
Southwestern Energy
Watson
Mosaic 
Department of Defense (DoD)
Tercica
Marnell Corrao Associates
Marin Municipal Water District 
Central Arizona Project
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